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Karen Englund Appointed DoSM, Grande Lakes Orlando

Orlando, FL - February 3, 2011 - Karen Englund, a 25-year veteran of the hospitality
industry has recently been appointed Director of Sales & Marketing, Grande Lakes Orlando.
In this position, she will lead the sales, marketing and communications initiatives for this
500-acre luxury estate that includes a 582-room Ritz-Carlton, 1,000-room JW Marriott,
40,000-square-foot Ritz-Carlton Spa, and an 18-hole championship golf course designed by
two-time British Open winner and PGA Tour icon Greg Norman.

Ms. Englund has been with Marriott International for 25 years. Prior to joining Grande Lakes
Orlando, she was Director of Sales & Marketing at L A. LIVE: The Ritz-Carlton & JW
Marriott hotels in Los Angeles, where she oversaw the sales and marketing efforts pre- and
post-opening for the two luxury brands. Ms. Englund also served as Area Director of Sales
& Marketing at the Los Angeles Airport Marriott and Market Director of Sales at the brand's
Los Angeles Market Sales Team and Regional Sales Office. In previous years, she held
sales positions in Houston, Washington DC, Dallas, Denver and Chicago. Additionally, she
has received numerous accolades and achievements for her outstanding service and
contributions to the brand.

“We are pleased to welcome Karen to the Grande Lakes Orlando team,” said Jim Burns,
vice president and managing director of Grande Lakes. “Her sales, marketing and
leadership experience will be instrumental in the continued success of our resort.”

Ms. Englund is a graduate of the University of Southern California in Los Angeles with a
Masters Degree in Business Administration. She also holds a Bachelor of Science in
Hotel/Restaurant Administration from the University of Massachusetts in Amherst. She is
also a Certified Meeting Professional (CMP).



About Grande Lakes Orlando

Grande Lakes Orlando is a unique 500-acre resort with a luxury 582-room Ritz-Carlton and
deluxe 1,000-room JW Marriott Hotels. In particular, the Grande Lakes Outfitters program,
which includes kayak and canoe eco-tours and a fly-fishing school, reflects the resort's
natural surroundings. Grande Lakes also offers the culinary mastery of award-winning
Chefs Norman Van Aken and Melissa Kelly, new total-wellness inspired treatment programs
at The Ritz-Carlton Spa and professional golf instruction. The estate is located 15 minutes
from the Orlando International Airport, five minutes from the Orange County Convention
Center and minutes from the major theme parks.

Guests at both hotels can enjoy all the facilities and services at Grande Lakes Orlando,
including the 18-hole championship golf course, designed by Greg Norman, the 40,000-
square-foot Ritz-Carlton Spa offering a new rooftop eco-space, a wide selection of natural
treatments, baths and hydrotherapies, and advice from the world's first Citrus Consultant.
Membership offerings are also available through The Ritz-Carlton Orlando, Grande Lakes
Members Club.

For more information about Grande Lakes Orlando, visit www.grandelakes.com.
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